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«Structured actions aiming to promote
mental health at work by exploiting the
potential offered by digital technologies»

* |nterventions initially designed to take place in
physical presence and adapted to digital format

* Interventions available via computer or
smartphone only
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Negative mental health impact of Covid-19 Public safety rules:
among workers:  Physical distancing
* Depression, anxiety, stress * Avoidance of social gatherings

* (Concern about job insecurity and personal safety
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A conceptual taxonomy for digital WMH promotion &H—WORK

Table 1. Taxonomy of workplace mental health digital technologies (DTs) and HF/E issues.

e DTs for assessment and intervention: DTs for externally provided interven-
Functional tions, stress self-management strategies, and to reformat interventions;

category e DTs for remote work: considering differences and similarities with manda-
tory and non-mandatory home working and distributed working.

e Individual: acceptance, adoption, adherence, digital skills, digital fatigue,
Cross-cutting ~ 1nformational over-exposure, technological readiness, usability perceptions;

HF/E issues e Organizational: availability of technological infrastructure, organizational
culture, organizational support, organizational openness towards innovation.

) e Designing based on end users’ needs, requirements and preferences:
Design and Shg > 1¢4 P ’

development @ Ensuring fit between technology and organizational context;

challenges e Embedding confidentiality, data protection and privacy by design.
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Human Factors and Ergonomics issues \\?H-WORK

Table 1. Taxonomy of workplace mental health digital technologies (DTs) and HF/E issues.

e DTs for assessment and intervention: DTs for externally provided interven-
Functional tions, stress self-management strategies, and to reformat interventions;

category e DTs for remote work: considering differences and similarities with manda-

e Individual: acceptance, adoption, adherence, digital skills, digital fatigue,
Cross-cutting ~ 1nformational over-exposure, technological readiness, usability perceptions;

HF/E issues e Organizational: availability of technological infrastructure, organizational
culture, organizational support, organizational openness towards innovation.

) e Designing based on end users’ needs, requirements and preferences:
Design and Shg > 1¢4 P ’

development @ Ensuring fit between technology and organizational context;
challenges

e Embedding confidentiality, data protection and privacy by design.
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Research implications:
* Future investigation of digital-based interventions’ working mechanisms
* Further empirical support for the proposed taxonomy

Practical implications:
* User-centered design

* (Overview of actionable solutions for occupational mental health
practitioners
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www.h-work2020.eu

H-WORK is a European Horizon 2020 project funded

to promote mental health and wellbeing in the workplaces
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